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ABU DHABI AIRPORTS COMPANY

SUPPORTED BY:

DEPARTMENT OF TRANSPORT

Abu Dhabi Airports Company was created in March
2006 to spearhead the redevelopment of the
Emirate’s aviation infrastructure. Wholly owned by
the Government of Abu Dhabi, the company is
based near to its principal asset,

Abu Dhabi International Airport.

ADAC also owns and operates Al Ain International
Airport and the capital’s executive jet airport at Al
Bateen, which is the region’s first dedicated private
jet airport in the heart of the city.

ADAC has chosen to focus on six strategic priorities.
Those six priorities are: safety and security,
customer service, meeting capacity demands,
efficient operation, developing ADAC as a world
class company and social responsibility.

Safety and security is the foundation on which all
other progress is dependent. ADAC’s goal is to
ensure that the airports it owns and manages are
classed as amongst the safest in the world. A
commitment to customer service is firmly built on
ADAC’s promise to its customers, both passengers
and airlines, that it will provide a safe and secure
environment through which they can travel.

ADAC wants to operate and manage its assets to
optimum effect. In the last two years it has invited
private sector partners to join forces in
partnerships, joint ventures or franchise
agreements, to achieve the efficiencies and quality
it seeks in the services it provides.

In the short time ADAC has headed up operations
at Abu Dhabi International Airport, the airport has
received a number of significant awards from
regional and international bodies, including:

e '"The best airport in the Middle East and Africa
in terms of service quality, courtesy, and
customer service" by the Airports Council
International

* "Provider of the best baggage delivery service
in the world" by Skytrax

e “The best provider of airport security services
in the Middle East” by ITP Business Publishing

“The best station” award by Sri Lanka Airlines.

OFFICIAL AIRLINE SPONSOR:
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As the National Airline of the United Arab Emirates, we seek to reflect the best of
Arabian hospitality — cultured, considerate, warm and generous — as well as
enhance the prestige of Abu Dhabi as a centre of hospitality between East and
West. Our goal is to be a truly 21st century, global airline, challenging and
changing the established conventions of airline hospitality. We welcome
everyone who flies with us as a distinguished Guest, as reflected in the unique
hospitality we offer in our Guest Travel Classes. With our fresh new approach to
service in the air and on the ground, we seek to return a sense of freedom to
flight. As well as a relaxing experience, we also strive to make travel safe and
environment-friendly by isi i i

n il'Tnto account in our pursuit of excellence
and perfection.

Welcome aboard for a refreshing experience. Be our Guest.

Change the way you see the world

MEDIA PARTNER:

Published in the UAE with a vision to mitigate losses related to fast developing
economies risks, The Security Review magazine is on mission to promote
national resilience through sustainable development, corporate social
responsibility, safety, security, and environment protection awareness and best
practices.

Sustainability, Safety, Security, and Environment protection today are major
factors in most businesses continuity planning. Targeting the different market
sectors, The Security Review magazine contents highlight today’s concerns of
most decision makers and provides credible cost effective practices already
implemented in other developed countries.



Aviation Crisis

WHO SHOULD ATTEND:

¢ Senior Airport Managers ¢ Contingency Planners
e Senior Airline Managers * ARFF Personel

e Airport Emergency Personel e Security Directors

e Civil Aviation Authority Personel e Operations Directors
* Regulators e Emergency Planners

MARKETING
OPPORTUNITIES

Aviation Crisis Management 2009 will provide the perfect
platform for organisations wishing to raise their profile in this
vital part of the aviation market. This unique two day conference
will include presentations from the leading figures, panel
discussions, a table top exhibition and unrivalled networking
opportunities such as an evening drinks reception as well as
during the refreshment and lunch breaks.

Our exhibitor packages offer an unrivalled marketing
opportunity across printed, digital media, telephone marketing
and, at the events themselves, to meet with and present your
company to your clients and prospects. This full range of
marketing extends over a period of several months prior to the
event, culminating in the conference itself and continues with
reviews in International Airport Review, on
www.internationalairportreview.com and the mailing of CD-
OMs after the event.

Convey your corporate TME@ to over 11,000 of
the senior decision makers across the world within industry
leading International Airport Review

Reach your target audience via targeted email marketing
campaigns

Significant online coverage via numerous industry websites
including www.internationalairportreview.com

Showcase your products and services at the table top
exhibition which will run alongside the conference

Network with existing contacts and meet new ones at the
breaks, lunch and evening drinks reception

Aviation Crisis Management 2009 offers a unique marketing
opportunity for you to be able to communicate with key
decisions makers during a conference vital for ongoing
development of the worlds airports and to present your
company to your clients and prospects.

For all marketing enquires please contact:
Daren Quinn

Sales Director

+44 (0)1959 563 311
dquinn@russellpublishing.com
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Management 2009

e Systems Experts
e Communications Experts
¢ Duty Managers

e Insurance Specialists

CRANFIELD
UNIVERSITY'S
AVIATION CRISIS
MANAGEMENT
SIMULATION

Cranfield

UNIVERSITY

The whole conference area will change from “classroom
le” during lunch on day 2. When attendees return, they
have four “command centres” (one in each corner)
where they and their team are based.

“This will shift the culture of workshops from being a
long day of presentations and the odd Q&A session to an
interactive, facilitated activity. In particular, we recognise
that there will be a lot of experience in the room which is
best shared rather than run the risk of single presenters
teaching some people to suck eggs whilst others get left
behind.

"It will be built around four scenarios which will be
tailored to the audience with the aim of discussing the
various responses that may be expected over the first 48
hours. The exercise will be facilitated by experienced
safety professionals with the interaction of all of the
conference participants. Each scenario will need to deal
with randomly generated inputs that are all based on real
challenges that have been faced in previous accidents or
emergencies. Topics that will be covered include the
notification and responsibilities of different agencies, the
health and safety of those on site, logistics of getting to
and working on site, dealing with others agencies and
dealing with the news media. The game has been
developed by Cranfield University's Safety and Accident
Investigation Centre and a version of the game was used
by the International Society of Air Safety Investigators at
their annual symposium in 2005."

Prof. Graham Braithwaite, Head of Air Transport,
Cranfield University.



PROGRAMME

Each session examines a particular topic area illuminated by complimentary presentations from relevant experts. We are
keen to maximise the interactivity between all attendees and so the emphasis is at least as much on the panel discussions

as the formal presentations that precede them.

Conference Chairman: Professor Graham Braithwaite, Head,
Department of Air Transport, Cranfield University

DAY 1

08:30

Registration Opens (continues throughout the day)
09:00 - 09:30

Session 1: Keynote Welcome Addresses

Chairman’s Opening Remarks

Mohamed Hareb Al Yousef, Executive Director, Abu Dhabi
Department of Transport, Sustaining the Successful Business
Model in Aviation

HE Khalifa Mohamed Al Mazrouei, Chairman and Managing
Director, ADAC

09:30 - 11:00
Session 2: Meeting Regulatory & Compliance Standards

Jalal Haidar, UAE Representative to ICAO and Senior Advisor to
the Chairman, GCAA

Robert Missen, Deputy Head of Unit, Aviation Security, European
Commission

Henning Pfisterer, Airport Safety Manager, Munich International
Airport

11:00

Refreshment Break

11:30 - 13:30

Session 3: Airport & Airline Co-operation

Nasser A. Juma, VP (Acting) Safety, Security & Environment, ADAC

Mohamed Abubaker Al Farea, Vice President, Corporate Strategy,
Security & Quality, Etihad Airways

Dr Khaled Almazroui, General Manager, Fujairah International
Airport

Osama Altajer, Head of Group Insurance, Gulf Air, Insurance
Considerations

Alan May, Aon Insurance
13:30

Lunch

14:45 - 16:15

Session 4: Terrorism & Security

Tobias Feakin, Director Homeland Security & Resilience,
Royal United Services Institute for Defense and Security Studies

Nick Arnold, Business Development Director (Middle East),
Global Strategies Group

David Cormie, Structural-Engineer (Blast Specialist) and
Bill Nelson, Business Leader, Arup Security Consulting

16:15

Refreshment Break

16:30 - 17:45

Session 5: Recent Accidents/Incidents - Lessons Learned

Sid Hawkins, Engineering Support & HSE Manager, Air Accident
Investigation Branch, UK, Response, Recovery & Return to
Normality - What can we learn from past accidents?

Jon Proudlove, General Manager, Heathrow, NATS
17:45

Drinks Reception

DAY 2

09:30 - 11:30

Session 6: Emergency First Response - The Interface between
Aviation Operations and External Services

Jamal M. Rashid AlHosani, Director of ICT, NCEMA

Gill Sparrow, Manager, Emergency Planning, Emirates
Keeping your corporate reputation intact through a
humanitarian response.

Charles Le Gallais, Director, Gold Standard, Selex Sistemi
Integrati, Gold Standard - Achieving multi entity
co-operation

Derek Provan, Operations Director, BAA, Glasgow Airport,
Glasgow Airport Attack

11:30
Refreshment Break
11:45 - 13:00

Session 7: Communicating in an Aviation Event: Getting it Right
or Getting it Wrong

Linda Tavlin, President LJT Associates/Tavlin Training
13:00

Lunch

14:30 - 17:00

Session 8:

Crcmﬁeld

UNIVERSITY

Cranfield University's Aviation Crisis Management Simulation

NOTE: Subject to change




Aviation Crisis Date:  3-4 February 2009
Management 2009 Venue: Hilton, Abu Dhabi, PO Box 877,
Abu Dhabi, United Arab Emirates
Email: Telephone:
E.Ts:ﬁ?"- ek ::s:;::ablishing

tdean@russellpublishing.com

CONTACT DETAILS

+44 (0) 1959 563 311

Conference Delegate:

PLEASE COMPLETE ALL FIELDS IN BLOCK CAPITALS D£997 per delegate

Name:

Position:

Organisation:

| V277

| cannot attend but would like to
purchase the full conference material

Where did you hear about the event?

DWebsite D Magazine Insert

D Email DTeIephone Contact

Address:

Postcode: Country:
Tel: Fax:
Email:

Company VAT Number:

D Other — please specify
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PAYMENT METHOD

(EU countries only)

Name:

Position:

Organisation:

[IPlease debit my: (please tick)

el - el [=
cardNo: L LT TTTTTTITI]]]
Security Not || | |ofeu e saamrimoeromionarond

Start Date / Expiry Date /

Invoicing Address:

Address:

Postcode: Country:
Tel: Fax:
Email:

Company VAT Number:

(EU countries only)

Name:

Position:

Organisation:

[JCheque: | enclose a cheque made payable to:

Russell Publishing Ltd

[IPlease invoice my company

Signature: X

Date: X

Address:

Postcode: Country:
Tel: Fax:
Email:

Company VAT Number:

(EU countries only)

Payment terms and conditions: Payment must be received in full prior to
Conference.

Cancellations and substitutions: All cancellations will be subject to a 25%
administration fee. Cancellations must be made in writing. No refund will be made
for cancellations less than 28 days prior to the conference date. Any substitutions
must be made in writing no less than 14 days prior to the event. If the event is
postponed, cancelled or changed, Russell Publishing Ltd is not liable for any costs
incurred by delegates in connection with their attendance. Force majeure
conditions apply.

Speaker changes: Russell Publishing Ltd reserves the right to alter the content,
timing and venue of the event or the identity of the speakers without notice,

due to any circumstances beyond its control.

Accommodation: Hotel accommodation and travel costs are not included in the
conference price.

Russell Publishing Ltd. is registered in England No. 2709148 Registered office: Russell Publishing Ltd. Court Lodge, Hogtrough Hill, Brasted, Kent, TN16 1NU, UK

PLEASE COMPLETE THIS FORM AND FAX TO: +44 (0) 1959 563 123






